Appendix 1

Enforcement Cases Received and Closed.

South Cambridgeshire

Month

RESERE B?each Reseliiee Esgedient ﬁgglrig\?ggn
gggzll 29 10 0 3 4 14 31
2024 M ° ’ i
gglz)zuary . 3 0 1 0 12 16

Quarterly Totals for Past 2 Years

South Cambridgeshire

Quarter .
Received B?each Resolved Eg;edient ﬁgglr'g\?:ém LPA Total

o 82 18 0 9 2 15 44
e 64 16 0 6 9 25 56
%rzg 61 4 0 2 3 3 12
A 63 4 0 2 3 3 12
%rz; 85 26 0 19 1 21 67
%’23 42 33 0 12 3 18 66
S 59 22 0 9 7 6 44
S 94 41 0 7 3 3% 87




Appendix 2

Public Enforcement Notices served

April 2024

Reference ‘ Ward Parish Address Notice Issued

*** No Notices Issued ***

March 2024

Reference ‘ Ward Parish Address Notice Issued

*** No Notices Issued ***

February 2024

Reference ‘ Ward Parish Address Notice Issued

*** No Notices Issued ***

Appendix 3

Caseload statistics

These statistics relate to both South Cambridgeshire District Council and Cambridge City Council.
Further reporting enhancements will allow for separate reporting of South Cambridgeshire figures in
the future. Separate South Cambridgeshire figures are identified separately where available.

Open cases less than 6 months old 237
Identifiable cases within South Cambridgeshire 128

Open cases by priority.

Priority A 5
Priority B 27
Priority C 222
Open cases more than 6 months old 465

Identifiable cases within South Cambridgeshire 207

Open Cases by priority.

Priority A

Priority B 5
Priority C 22



Statistical data for priorities of cases more than 6 months old is now starting to become available as
more than 6 months has passed since the priority system has been brought into effect.

Cases closed March 2024 73
Identifiable cases within South Cambridgeshire 32

(Due to annual leave, closures have taken longer to deal with than usual. All march closures have
now been processed and closed as appropriate. These will show in the April 2024 figures as a result)

Cases closed by priority.

Priority A 0
Priority B 4
Priority C 43

Average time in days taken from receipt of a complaint by the compliance team to file creation and
acknowledgement sent (where applicable) to customer. The target is 3 days.

Priority A N/A No cases
Priority B 0.50 days
Priority C 0.43 days



